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C&C MARINE 

General Terms and Conditions of Sale 

1. These General Terms and Conditions of Sale (hereinafter, the General 

Conditions) govern the purchase of products and services marketed by C&C Marine 

(C&C MARINE Srl, having its registered office in Genoa, Via Borzoli, 109Qr, VAT 

No. 01324770997, owner and holder of all rights to the trademark), consisting of 

the two main business sectors: onboard signage and electronic navigation. 

 

2. All purchases of products and services shall be governed exclusively by the 

General Conditions. 

3. The Customer is required to carefully read the Conditions of Sale, which C&C 

Marine makes available also for the purpose of enabling the Customer to reproduce 

and store the aforementioned Conditions, in compliance with the provisions of 

Article 12, paragraph 3, of Legislative Decree No. 70/2003. 

4. C&C Marine may amend, at any time and without prior notice, the content of the 

General Conditions referred to in this document, by giving notice thereof to the 

other party. 

 

Purchase Procedure 

5. The Customer may purchase the products described in the quotation provided to 

them. The quotation containing the description of the products sent by email 

constitutes an invitation addressed to the Customer to submit a contractual 

purchase proposal. The order sent by the Customer shall constitute a contractual 

proposal and shall imply full knowledge and complete acceptance of these General 

Conditions. 

6. Correct receipt of the Customer’s proposal shall be confirmed by C&C Marine by 

means of an email sent to the email address provided by the Customer. 

7. Each Purchase Agreement entered into between C&C Marine and the Customer 

shall be deemed concluded upon acceptance of the order by C&C Marine, which 

shall have the right, at its sole discretion, to accept or reject the order submitted by 

the Customer, without the latter being entitled to raise any claims or rights 

whatsoever, on any grounds, in the event of non-acceptance of the order itself. 

Acceptance by C&C Marine shall be deemed tacitly granted, unless otherwise 

communicated to the Customer within 96 hours from submission of the order, by 
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means of an email message sent to the address provided by the Customer. 

 

8. C&C Marine reserves the right to refuse or cancel any order placed for a product 

listed at an incorrect price, or for orders whose total amount has been incorrectly 

calculated. C&C Marine reserves the right to refuse or cancel such orders, 

regardless of whether the order has been confirmed and whether payment has been 

made. If payment has already been made and the order is cancelled, C&C Marine 

shall provide the relevant refund using the same payment method by which the 

payment was made. 

9. Should increases in the cost of materials and/or labour occur as a result of 

unforeseen circumstances and events, C&C Marine reserves the right to revise the 

prices by an amount equal to 10% of the price originally agreed, pursuant to Article 

1664, paragraph 1, of the Italian Civil Code. 

10. Should C&C Marine, as a result of unforeseen circumstances and events, 

including force majeure events (war, epidemic, pandemic, act of God), be unable to 

perform its contractual obligations, or should supplies be delayed due to such 

circumstances or unforeseeable events, it is understood that C&C Marine shall in no 

event be held liable for damages or for breach of contract, from the moment such 

impediment prevents performance, provided that notice thereof is given to the other 

party without delay. In such cases, C&C Marine shall be exempt from the obligation 

to perform. 

 

11. By submitting the order, through the various methods provided for in the 

instructions agreed with the Customer, the latter declares to have read all the 

information provided during the purchase procedure and to fully accept the General 

Conditions and the payment terms set out below.  

Product Prices – Product Availability – Delivery Costs  

12. All product prices are clearly indicated in the quotation provided to the 

customer.  

13. Prices and product availability are subject to change at any time and without 

prior notice, it being understood that, with respect to orders currently being 

accepted or as accepted by C&C Marine as set out above, the sales conditions in 

force at the time the Customer submits the order shall apply. 
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14. The cost of each shipment, the amount of which may vary depending on the 

delivery and payment method as well as the destination country and the total order 

amount, shall be added to the total price of each Purchase Agreement. 

Payments 

15. Payments under the Purchase Agreements may be made exclusively by bank 

transfer to the bank details indicated by C&C Marine at the time of acceptance of 

the order. Also, for the purpose of maintaining the quality of the service and/or 

supply and/or performance, in accordance with the promised quality standards, the 

amounts relating to orders arising from this contract may be subject to increases in 

value as a result of rising raw material prices, based on ISTAT sector indices. In 

particular, the contractor, operating in the industrial sector ATECO 2229 

(Manufacture of other plastic products), may request a price adjustment in 

accordance with the ISTAT indices provided for the above-mentioned reference 

sector. 

 

16. In the event of non-payment by the Customer of the agreed price, for any reason 

or cause whatsoever, C&C Marine shall request the Customer in writing to settle 

the outstanding amount and shall be entitled to charge the Customer default 

interest at the rate provided by law. In such case, until the Customer has regularised 

its outstanding debt position with C&C Marine, the latter also reserves the right to 

cancel any subsequent deliveries of products, to terminate any ongoing Purchase 

Agreements, without prejudice to the compensation of any further damages, as well 

as any legal costs. 

 

Delivery and Documentation 

17. All product deliveries shall be at the risk of C&C Marine. The risk shall transfer 

to the Customer upon delivery of the products to the Customer by the forwarder, 

carrier, or any other agent appointed by C&C Marine for delivery. 

18. No liability, on any grounds whatsoever, may be attributed by the Customer to 

C&C Marine in the event of delay in order fulfilment or in the delivery of the 

products covered by the Purchase Agreements. 

19. At the time of delivery of the products by the courier appointed by C&C Marine, 

the Customer is required to check (a) that the number of packages delivered 
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corresponds to what is indicated in the delivery note and (b) that the packaging is 

intact, not damaged, or otherwise altered, including the sealing materials. 

20. Any damage to the packaging and/or products, or any discrepancy in the 

number of packages or indications, must be immediately reported by the Customer 

by writing “ACCEPTED WITH RESERVATION” on the courier’s delivery receipt 

and specifying the reason for the reservation (e.g. wet package, tampered package, 

etc.). Furthermore, the Customer undertakes to promptly report—and in any case 

no later than 8 (eight) days from the date of delivery— to C&C Marine any and all 

issues relating to the physical integrity, conformity, or completeness of the products 

received. 

21. Cases of force majeure, unavailability of goods or transport means, as well as 

unforeseeable or unavoidable events causing delays in deliveries or making 

deliveries difficult or impossible, or causing a significant increase in delivery costs 

borne by C&C Marine, shall entitle C&C Marine to split, postpone or cancel, in 

whole or in part, the scheduled delivery, or to terminate the Purchase Agreement. 

In such cases, C&C Marine shall promptly provide adequate notice of its decisions to 

the email address indicated by the Customer, and the Customer shall be entitled to a 

refund of any price already paid, excluding any further claim, on any grounds 

whatsoever, against C&C Marine. 

 

Right of Withdrawal  

22. The Customer has the right to withdraw from the Purchase Agreement for any 

reason and without the need to provide explanations, subject to compliance with the 

procedures set out below. 

Exclusions: the right of withdrawal is excluded for non-resalable products, such as, 

for example, products customised for the Customer (modified or made to measure), 

products sold by the metre and therefore specifically cut to the Customer’s 

requested size (hoses, ropes, chains, etc.), and products registered, licensed, or dated 

at the time of sale. 

 

23. To exercise the right of withdrawal, the Customer must send the withdrawal 

request no later than 14 working days from the date of receipt of the products. 

24. The return shall be carried out by the Customer, by shipping the products 

subject to withdrawal via a courier of their own choice. The products must be 
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shipped, no later than 14 working days from the date of delivery, to the following 

address: 

C&C MARINE Srl, Via Borzoli, 109Qr, 16153 - Genova 

 25. For the valid exercise of the aforementioned right of withdrawal, the Customer 

must comply with the following conditions and procedures: 

- the withdrawal may also apply only to individual products forming part of a single 

Purchase Agreement, given that the withdrawal applies to the product as a whole; 

- the products forming the subject matter of Purchase Agreements in relation to 

which the Customer has exercised the right of withdrawal must be intact and shall 

be returned in their original packaging, complete in all its parts (including the 

packaging and any accompanying documentation); in particular, where the products 

consist of items bearing sealing and/or identification labels, such seals must not be 

broken or removed; 

 

- the Customer shall arrange, at its own exclusive expense and responsibility, for the 

shipment and return of the products to C&C Marine; 

- If the returned product is damaged during transport, C&C Marine shall be 

required solely to notify the Customer of the accident, in order to allow the 

Customer to promptly file a complaint against the courier chosen by them, against 

whom (and/or their relevant insurance company) the Customer may seek recourse.; 

26. C&C Marine shall not be liable in any way for damage, theft, or loss of products 

subject to return; all related risk shall therefore remain solely borne by the 

Customer. 

 

27. Once the integrity of the returned product has been verified, C&C Marine shall 

refund the Customer the full amount paid for the products under the Purchase 

Agreement subject to withdrawal, no later than 30 days from the receipt of the 

returned products. The refund shall concern only the price of the returned products, 

excluding order handling costs (packaging, transport, cash on delivery, etc.). 

28. In any case of non-compliance with the conditions and procedures for exercising 

the right of withdrawal, as well as in the event of damage to the products for 

reasons other than their transport, the Purchase Agreement shall remain valid and 

effective and C&C Marine shall return the improperly returned products to the 

Customer, charging the Customer the related shipping costs. 
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Warranties in case of defective product 

29. Until the expiry of two years from delivery of the products, C&C Marine shall 

be liable towards Customers, pursuant to Articles 130 and 132 of Legislative Decree 

206/2005, for any lack of conformity of the products existing at the time of delivery, 

with particular regard to products found to be defective or damaged. 

30. The Customer shall forfeit the rights granted under Article 130, paragraph 2, of 

Legislative Decree 206/2005 if they fail to notify C&C Marine of the lack of 

conformity detected within and no later than two months from the date on which 

they discovered the defect. 

31. C&C Marine shall make every diligent effort to replace, at its own expense, with 

other products of the same quality and type available in its warehouses, those 

delivered products that are found to be damaged or defective, provided that such 

products are returned by the Customer in their original packaging (complete in all 

its components). If replacement with the same product is not possible, C&C Marine 

shall refund the Customer the amount paid for the defective product, excluding any 

further liability of C&C Marine, on any grounds whatsoever. 

32. C&C Marine shall assume no responsibility for personal injury or any other 

harm arising from the use of any product manufactured or sold. C&C Marine shall 

in no event be liable for special, incidental, or consequential damages, including but 

not limited to damage or loss of property or customer claims that may arise from 

and/or result from the sale, installation, or use of these products. By purchasing, 

using, or installing the product, the buyer accepts these conditions. 

 

Intellectual Property Rights 

33. All trademarks (whether registered or unregistered), as well as any and all 

works of authorship, distinctive signs or trade names, images, photographs, written 

or graphic texts, and more generally any other intangible asset protected by 

intellectual property and industrial property laws and international conventions, 

remain the exclusive property of C&C Marine and/or C&C MARINE Srl and/or its 

predecessors in title, without the Customer acquiring any rights thereto as a result 

of entering into the Purchase Agreements. Any use whatsoever, even partial, of the 

same is prohibited without the prior written authorisation of C&C Marine, which 

exclusively reserves all related rights. 
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Applicable Law – Jurisdiction  

34. The Purchase Agreement between the Customer and C&C Marine shall be 

deemed concluded in Italy and governed by Italian law. For any disputes arising 

between the parties, the Court of Genoa shall have exclusive jurisdiction. 

Personal Data Processing (Privacy) 

 

35. The data provided by the Customer are processed by C&C Marine for the 

purposes and in the manner described below and, in any case, in full compliance 

with Legislative Decree 196/2003 (Personal Data Protection Code) and its 

subsequent amendments. The personal data provided are processed for purposes 

related to the conclusion and execution of the contract. The processing of data for 

the stated purposes takes place for the time necessary to achieve the purposes for 

which they were collected. 

 

Genoa, 19 May 2026 

C&C MARINE Srl   

 The Costumer 

 

Pursuant to and for the purposes of Articles 1341 and 1342 of the Italian Civil Code, 

the Parties specifically approve the following clauses, as listed and summarised 

below: 

 

5) and following: purchase procedure; 12) and following: prices; 15) and following: 

payments; 22) and following: withdrawal; 29) and following: warranties; 33) 

intellectual property; 34) applicable law and jurisdiction 

 

Genoa, 19 May 2026  

 

C&C MARINE Srl   

 The Customer 

 


